Telesales Carrier Guide

Please remember to submit all business through OPT.

AIG

1-800-247-8837

American Amicable

1-800-736-7311

American Equity

1-515-221-0002

Americo

1-800-231-0801

Athene

1-888-266-8489

Columbus Life

1-800-677-9696

Fidelity & Guaranty

1-800-445-6758

Foresters

1-866-466-7166

Gerber

1-800-428-4947

John Hancock

1-866-595-7361

Lafayette Life

1-877-267-4409

Manhattan Life

1-800-999-2971

Mutual of Omaha

1-800-693-6083

Mutual Trust Life

1-800-323-7320

National Life Group

1-800-906-3310

North American Company

1-800-800-3656

Phoenix Life

1-888-794-4447

Transamerica

1-866-303-7833

UHL

1-800-428-3001

- Select-A-Term
- Secure Lifetime GUL 3

- Max Accumulator
+ UL

- Value+ Protector IUL

GIWL

- Express Term

- Home Certainty WL
- Dignity Solutions
- Security Protector

- Survivor Protector

All Annuities

- HMS Plus Payment
Protector Term

- HMS Plus ADP
W/ROP Term

- HMS Plus 100 Term
- HMS Plus 125 Term
- HMS Plus 150 Term
- Eagle Premier WL

- HMS Plus
Continuation WL

- Payment Protector
Continuation WL

Eagle Premier WL

All Annuities

- Voyager UL
- Explorer Plus UL

- Indexed Explorer
Plus IUL

All Annuities and UL

- Strong Foundation
Term

- Your Term
- Smart UL
- Advantage Plus Il WL

Plan Right

- AD&D
- All WL

Simple Term
with Vitality

All WL

All Viva Life Products

- Guaranteed
Advantage

- Term Life Answers
- Term Life Express
- Children’'s WL

- Living Promise

- GUL Express
- lUL Express

DIl Choice

Priority Income
Protection DI

All Cl

All WL

- All Term

- TotalSecure WL
- All Annuities
-AllUL

- All Term

- Custom Guarantee UL
- Builder Plus UL

- Protection Builder IUL
- Smart Builder IUL

All Annuities

- Safe Harbor Term

- Remembrance
Life WL

All Term

- Simple Term

- Final Expense WL

Communicate with
client over the phone,
while filling out AIC's
e-application, called
“AG Quick Ticket."
After information is
submitted online by
agent, the customer
will be contacted by
AIG to complete the
application before an
underwriting decision
is made.

Communicate with
client over the phone,
while filling out AIG's

After information is
submitted online by
agent, the customer
will receive an e-mail
to complete the
e-signature process.

Communicate with
client over the phone,
while filling out
American Amicable’s

After information is
submitted online by
agent, the customer
will receive an e-mail
to complete the
e-signature process or
a voice signature may
be provided.

Communicate with
client over the phone,
while filling out
American Equity's
e-application,
called *

After information is
submitted online by
agent, the customer
will receive an e-mail
to complete the
e-signature process.

n

Communicate
with client over
the phone, while
filling out

After information is
submitted online by
agent, the customer
will receive an e-mail
to complete the
e-signature process.

Conduct a three-
way call with the
client and Americo's
Eagle Premier
Series Telesales

call center (1-855-
248-8327). Americo
representative will
collect voice signature
at end of application
process.

Communicate with
client over the phone,
while filling out

on Athene's portal.
After information is
submitted online by
agent, the customer
will receive an e-mail
to complete the
e-signature process.

Communicate

with client over

the phone, while
filling out Columbus
Life's

through iPipeline.
After information is
submitted online by
agent, the customer
will receive an e-mail
to complete the
e-signature process.

Communicate with
client over video
platform, while filling
out F&G's e-application
on .
After information is
submitted online by
agent, the customer
will receive an e-mail
to complete the
e-signature process.

Communicate

with client over

the phone, while
filling out Foresters'

through iPipeline.
After information is
submitted online by
agent, the customer
will receive an e-mail
to complete the
e-signature process.

Communicate with
client over the phone
while filling out
the e-application
.Then,
conduct a three-way-
call with the client
and Foresters to
walk through a PHI.
Customer will then
receive an e-mail
to complete the
e-signature process.

Communicate with
client over the phone,
while filling out
Gerber's e-application
on

After information is
submitted online by
agent, and the “save
and e-mail” option is
selected, the customer
will receive an e-mail
to complete the
e-signature process

OR

Conduct a three-way-
call with the client and
Gerber's call center
(1-877-885-7612).
Gerber representative
will collect voice
signature at end of
application process.

Communicate with
client over the phone
(or video platform)
while filling out
the

on
the Simple Term
Microsite. Choose
‘phone-based sale” on
page one, under the
agent data section.
After information is
submitted online by
agent, the customer
will receive an e-mail
to complete the
e-signature process.

Communicate

with client over

the phone, while
filling out Lafayette
Life's

through iPipeline.
After information is
submitted online by
agent, the customer
will receive an e-mail
to complete the
e-signature process.

Communicate with
client over the phone,
while filling out
paper application
downloaded from

. Use the client’s
mother's maiden
name as the signature
(no e-signature
required). Once
complete, submit the
application through
the Easy Upload
feature on Manhattan
Life's portal, or
submit through
the individualized
application submission
link received from
the carrier.

Communicate with
client over the phone,
while filling out
Mutual of Omaha's

through iPipeline.
After information is
submitted online by
agent, the customer
will receive an e-mail
to complete the
e-signature process.

Communicate with
the client over the
phone, while filling
out the fillable PDF
application in Adobe.
Send application to
client via e-mail to
collect client signature.
Once application is
complete, submit it
through OPT.

Communicate with
client over the phone,
while filling out the
fillable PDF application
in Adobe. Send
application to client
via e-mail or snail
mail to collect client
signature. Once client
signature is obtained,
submit application
through OPT.

Communicate with
client over the phone,
while filling out
Mutual of Omaha’s
DI

through Mutual of
Omaha'’s portal.
After information is
submitted online by
agent, the customer
will receive an e-mail
to complete the
e-signature process.

Communicate with
client over the phone,
while filling out
Mutual of Omaha’s
Cl

through Mutual of
Omaha'’s portal.
After information is
submitted online by
agent, the customer
will receive an e-mail
to complete the
e-signature process.

Communicate with
client over video
platform, while filling
out application
through Adobe. Use
Adobe or DocuSign to
send e-mail to client
to collect e-signature
and note which
method was used in
Agent Report before
submitting application
to carrier through OPT.

Communicate with
client over video
platform, while
filling out

through iPipeline.
After information is
submitted online by
agent, the customer
will receive an e-mail
to complete the
e-signature process.

Communicate with
client over the phone,
while filling out

through iPipeline.
After information is
submitted online by
agent, the customer
will receive an e-mail
to complete the
e-signature process.

Communicate
with client over the
phone, while filling
out

through
North American
Company'’s portal.
After information is
submitted online by
agent, the customer
will receive an e-mail
to complete the
e-signature process.

Communicate
with client over
the phone, while
filling out

After information is
submitted online by
agent, the customer
will receive an e-mail
to complete the
e-signature process.

Communicate
with client over the
phone, while filling
out

through iPipeline.
After information is
submitted online by
agent, the customer
will receive an e-mail
to complete the
e-signature process.

Communicate with
client over the phone,
while filling out

through iPipeline.
After information is
submitted online by
agent, the customer
will receive an e-mail
to complete the
e-signature process.

fSsymmetry

- Must be contracted
with AIG to access
on
AlG's portal.

- Must be licensed
in state that
client resides.

- Must be contracted
with AIG to sell GIWL
product and access

- Must be licensed
in state that client
resides.

- Must be contracted
with American
Amicable to access

on
American Amicable's
portal.

- Must be licensed
in state that client
resides.

- Must be contracted
with American Equity
to access
on American Equity’s
portal.

- Must be licensed
in state that
client resides.

- Must be contracted
with Americo to
access
on Americo's portal.

- Must be licensed
in state that
client resides.

- Must be contracted
with Americo.

- Must be licensed
in state that client
resides.

- Must be contracted
with Athene to access
on
Athene's portal.

- Must be licensed
in state that client
resides.

- Must be contracted
with Columbus Life to
access
on iPipeline.

- Must be licensed
in state that
client resides.

- Must be contracted
with F&G to access

e-alpiplicsiticn of - E-App Training Video

can be located in
F&G agent portal
homepage under
“Sales Tools &
Resources”

- Must use video
platform (FaceTime,
Skype, Zoom, Google
Duo, etc.).

- Must be licensed and
live in the same state
that the client resides.

- Must be contracted
with Foresters to
access
on iPipeline.

- Must be licensed
in state that
client resides.

- Must be contracted
with Foresters to
access

- Must be licensed
in state that client
resides.

- Must be contracted
with Gerber to access
e-application on

- Must be licensed
in state that
client resides.

- Must be contracted
with John Hancock to
access
on Simple Term
Microsite.

- Must be licensed
in state that client
resides.

- Must be contracted
with Lafayette Life to
access
through iPipeline.

- Must be licensed
in state that the
client resides.

- Must be contracted
with Manhattan Life to
access “Easy Upload”
on

(or use
the individualized
link provided by
Manhattan Life).

- Must be licensed in
the state that the
client resides.

- Must be contracted
with Mutual of
Omaha to access

through
iPipeline.

- Must be licensed in
state that the client
resides.

- Must be contracted
with Mutual of
Omaha to download
application from

- Must have personal
access to Adobe
software with sign
capabilities.

- Must be licensed in
state that the client
resides.

- Must be contracted
with Mutual of
Omaha.

- Must have personal
access to Adobe
software with sign
capabilities.

- Must be licensed in
state that the client
resides.

- Must be contracted
with Mutual of
Omaha to access

through
Mutual of Omaha’s
portal.

- Must be licensed in
state that the client
resides.

- Must be contracted
with Mutual of
Omaha to access

through Mutual of
Omaha's portal.

- Must be licensed in
state that the client
resides

- Must be contracted
with Mutual Trust Life.

- Must use video
platform (FaceTime,
Skype, Zoom, Google
Duo, etc)).

- Must have personal
access to Adobe
Sign capabilities or
DocuSign.

- Must be licensed
in state that the
client resides.

- Must be contracted
with NLG to access
through
iPipeline.

- Must use video
platform (FaceTime,
Skype, Zoom, Google
Duo, etc)).

- Must be licensed in
the same state that
the client resides.

- Must be contracted
with North American
Company to access

through
iPipeline.

- Must be licensed in
the same state that
the client resides.

- Must be contracted
with North American
Company to access

through
North American
Company's portal.

- Must be licensed in
the same state that
the client resides.

- Must be contracted
with Phoenix Life to
access
through Phoenix Life's
portal.

- Must be licensed in
the same state that
the client resides.

- Must be contracted
with Transamerica to
access
through iPipeline.

- Must be licensed in
the same state that
the client resides.

- Must be contracted

with UHL to access
through

iPipeline.

- Must be licensed in

the same state that the

client resides.


mailto:sharedservicesproducercare%40aig.com?subject=
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https://www-115.aig.com/guaranteedlife
https://live.cloud.api.aig.com/life/connext-portal/public/login?ReturnUrl=%2Flife%2Fconnext-portal%2Fapp%2Fhome%2Funderwriting%2Flifespeed
https://www-115.aig.com/guaranteedlife
https://www.dropbox.com/s/9o641cqjru096w0/AG%20Quick%20Ticket%20Quick%20Reference%20Guide.pdf?dl=0
https://www.dropbox.com/s/9o641cqjru096w0/AG%20Quick%20Ticket%20Quick%20Reference%20Guide.pdf?dl=0
https://www.dropbox.com/s/9o641cqjru096w0/AG%20Quick%20Ticket%20Quick%20Reference%20Guide.pdf?dl=0
https://www.dropbox.com/s/j3xxtcsrwbu7bn7/AIG%20Quick%20Ticket%20User%20Functionality%20Guide.pdf?dl=0
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https://www.dropbox.com/s/1g2qn0uj5mwrb1f/Preparing%20Client%20for%20Telephone%20Interview.pdf?dl=0
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https://www.dropbox.com/s/foy9c7leklilyqm/Producers%20Guide%20to%20Phone%20Sales%20%283-19-20%29ver%202.pdf?dl=0
https://www.dropbox.com/s/foy9c7leklilyqm/Producers%20Guide%20to%20Phone%20Sales%20%283-19-20%29ver%202.pdf?dl=0
https://www.dropbox.com/s/l9tl5ieax2kloxr/POS%20On%20Screen%20Decision%20for%20Final%20Expense.pdf?dl=0
https://www.dropbox.com/s/l9tl5ieax2kloxr/POS%20On%20Screen%20Decision%20for%20Final%20Expense.pdf?dl=0
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https://www.dropbox.com/s/c7rbboyn0dmwqlw/Voice%20Signature%20Instruction%20Doc%20for%20Agent%20_4-29-20_.pdf?dl=0
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https://www.dropbox.com/s/pc8nlntf5evqsly/Non%20face%20to%20face%20procedures%20for%20agents%20short%20bullet%20points%20MGL%20revised%209.._.docx?dl=0
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https://www.youtube.com/watch?v=wEv3UW_aRQU&feature=emb_title
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https://adfs.americo.com/adfs/ls/?wa=wsignin1.0&wtrealm=https%3a%2f%2fsc.americo.com%2f&wctx=rm%3d0%26id%3dpassive%26ru%3d%252f&wct=2020-03-16T19%3a54%3a15Z
https://www.dropbox.com/s/u30dqbvo2glubvd/eapplication%20quick%20reference%20guide.pdf?dl=0
https://www.dropbox.com/s/u30dqbvo2glubvd/eapplication%20quick%20reference%20guide.pdf?dl=0
https://www.americo.com/Content/AEVideos/eApp-email-signature.mp4
https://www.americo.com/Content/AEVideos/eApp-email-signature.mp4
https://www.dropbox.com/s/tf6uyu67b3zaps8/Eagle%20Premier%20TeleApp%20Worksheet.pdf?dl=0
https://www.dropbox.com/s/tf6uyu67b3zaps8/Eagle%20Premier%20TeleApp%20Worksheet.pdf?dl=0
https://www.atheneannuity.com/portal/site/agent/login/!ut/p/a1/04_Sj9CPykssy0xPLMnMz0vMAfGjzOLN_b2NPI0sjLz8_R3NDBydfEMCDVzcjCzCTIEKIoEKDHAARwNC-sP1o8BK8JhQkBthkO6oqAgADLNOgA!!/dl5/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.atheneannuity.com/portal/site/agent/login/!ut/p/a1/04_Sj9CPykssy0xPLMnMz0vMAfGjzOLN_b2NPI0sjLz8_R3NDBydfEMCDVzcjCzCTIEKIoEKDHAARwNC-sP1o8BK8JhQkBthkO6oqAgADLNOgA!!/dl5/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.dropbox.com/s/8y23ji11sw45neh/Athene%20E-App%20Overview.pdf?dl=0
https://register.gotowebinar.com/recording/100461683541744396
https://www.dropbox.com/s/9ph71dtlym0bgn3/Athene%20Guidelines%20for%20Telephone%20%26%20Video%20Solicitation.pdf?dl=0
https://www.dropbox.com/s/9ph71dtlym0bgn3/Athene%20Guidelines%20for%20Telephone%20%26%20Video%20Solicitation.pdf?dl=0
mailto:clsalesdesk%40columbuslife.com?subject=
https://formspipe.ipipeline.com/?GAID=6503

https://formspipe.ipipeline.com/?GAID=6503

https://www.dropbox.com/s/mlgrr9j3mq63flu/User%20Guide%20to%20iGo.pdf?dl=0
https://meetus.webex.com/recordingservice/sites/meetus/recording/play/325b2709bae649129840ea33a2375eb7
https://meetus.webex.com/recordingservice/sites/meetus/recording/play/325b2709bae649129840ea33a2375eb7
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https://www.dropbox.com/s/d53x8pdif70t3ho/504923%20US%2005-19%20Non%20Face%20to%20Face%20Guidelines.pdf?dl=0
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https://www.dropbox.com/s/vydrdowit71hfnh/505240-us-0520-foresters-apptical-liveapp-guide.pdf?dl=0
https://www.dropbox.com/s/3zdjax2r4xzhdsw/505250%20US%200520%20Electronic%20PlanRight%20Producer%20Guide.pdf?dl=0
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https://www.dropbox.com/s/7h28nm7eb1nth6h/Call%20Center%20Phone%20App.%20Guidelines.pdf?dl=0
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https://www.jhsimpleterm.com/product-training.html
https://www.jhsimpleterm.com/content/dam/ain/LIFE_6969_AIN_eApp.pdf
https://www.dropbox.com/s/y2ww94l7nsesc6p/Enhanced%20eSignature%20Experience.pdf?dl=0
https://www.dropbox.com/s/y2ww94l7nsesc6p/Enhanced%20eSignature%20Experience.pdf?dl=0
mailto:icenter%40llic.com?subject=
https://agent.llic.com/Account/Login?ReturnUrl=%2fSalesMaterialsAndTools%2fIllustrationSystem%2fOnline
https://agent.llic.com/Account/Login?ReturnUrl=%2fSalesMaterialsAndTools%2fIllustrationSystem%2fOnline
https://www.dropbox.com/s/trldh2i87gm0nfb/Guide%20to%20iGo%20Eapp.pdf?dl=0
https://www.dropbox.com/s/hmfoypbzottg15d/iGo%20FAQ.pdf?dl=0
https://register.gotowebinar.com/recording/8004863970116222979
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